Careers in International Hospitality and Tourism

· Air Hostess
· Air hostesses are responsible for informing passengers of in-flight safety rules and regulations. They attend briefings before each flight to learn about air conditions and the flight plan. They are in charge of checking to be sure there is an appropriate supply of beverages, blankets, and pillows and that all emergency equipment is working.
· Air Traffic Controller
· Air traffic controllers coordinate the maneuvering of aircrafts in the air and at airports in order to prevent accidents and delays. They track planes using radar and visual observation.
· Aircraft Cargo Handlers and Baggage Porters

· Cargo handlers, also known as baggage porters, are responsible for safely loading and unloading luggage and other cargo from an airplane. They may operate fork lifts or other machinery.
· Airfare Product Coordinator
· Airfare product coordinators oversee airfare product departments. They are responsible for handling ticketing reconciliations and airline claims investigations of errors. They assist in amending contracts, uploading airfare pages online and assisting airline staff with questions from consumers.
· Airfield Operations Specialist
· Airfield operations specialists ensure safe take off and landing of commercial and military aircraft. They coordinate between air traffic controllers and maintenance personnel, use landing and navigational aids, implement airfield safety procedures, monitor and maintain flight records, and apply knowledge of weather information.
· Airline Pilot
· Pilots fly and navigate the flight of small fixed or rotary-winged aircraft that carry cargo and passengers. They monitor operations of equipment and machinery, analyze flight data, and coordinate flight information with air traffic controllers.
· Airline Reservation Manager
· Airline reservation managers handle administrative and supervisory work, such as overseeing guest residences, gift shops, and food service operations. They monitor billing arrangements, manage room inventories, and stay on top of competitors’ pricing. Airline reservations managers also oversee online promotions and rates and are in charge of all reservations staff.
· En Route Controllers
· En route controllers work in twenty control centers around the U.S.. They coordinate aircrafts in the air to prevent accidents and minimize delays in take off and landing. They help pilots stay on course, advise them about nearby aircraft, and reroute them around weather.
· Bellhops 

· Bellhops carry guests’ luggage, show them to their rooms, and make sure everything in the room is in top shape inside a hotel. They report faulty equipment to the maintenance department, give guests information about the hotel and local attractions, deliver packages, run errands, and deliver room service to rooms. 
· Captain
· Captains are in charge of driving a boat or cruise ship. They keep logs of the radio, chronometer, and garbage. Captains conduct ship drills and act as the public face of the ship. If the captain is of a charter vessel, he makes sure all customers are satisfied. All captains must follow customs and port regulations. They are liable for all actions, errors, and events that occur on the ship.
· Children’s Representative
· Children’s representatives are responsible for ensuring family holidays run problem-free and are enjoyable experiences for everyone. They organize a varied program of activities for large groups of children of varied age groups. They also ensure kids are in safe environments and that they are healthy and happy.
· Coach Driver
· Coach drivers drive privately operated buses for tour companies. They follow predetermined routes to collect and drop off passengers and serve as customer service representatives for the company. 
· Concierge
· A concierge is responsible for making sure the needs and requests of hotel guests are met and that guests have a comfortable stay. Concierges are experts on the local area and often make reservations for restaurants, spas, shows, and special events for guests.
· Counter Attendant
· Counter attendants display items for sale, demonstrate, and sell products. They are responsible for informing customers of prices, discounts, and special deals as well as cleaning their workspace.
· Customer Service Representative
· Customer service representatives receive and process customer requests by mail, telephone, and e-mail. They trace company orders, contact customers, process insurance orders, and handle paperwork related to customers’ complaints and compliments.
· Customs Officer

· Customs officers conduct surveillance, inspection, and patrol at assigned points of entry into the U.S. to prevent smuggled merchandise and contraband items from entering the country. They inspect vessels and aircraft at arrival and departure, locate and apprehend violators, and develops intelligence information for use by the U.S. Customs Service. If needed, customs officers can also testify in court on cases dealing with customs violators.

· Escapades Representative
· Escapades representatives plan excursions for clients on vacation cruises or at resorts. Their main priority is to make sure guests have a smooth trip. They plan meetings for participants, handle client issues, answer questions about the trip options available, and assist in planning entertainment for guests.
· Flight Instructor
· Flight instructors are highly skilled pilots who teach students to fly airplanes and prepare them for tests to get their licenses. They teach specific flying skills, explain the principles of math and physics important to flying, and provide feedback to students.
· Flight Kitchens Manager
· Flight kitchens managers supervise and coordinate the activities of employees who purchase and prepare food for an airline. They schedule and order food from different vendors, prepare work schedules, and control the alcoholic beverage supply. They are also responsible for inspecting the kitchen to make sure it complies to government and company sanitation requirements.
· Flight Operations Inspector
· Flight operations inspectors look after the planning and management of the operational support functions of an airline’s flying tasks.
· Guide
· Tour guides escort individuals or groups on sightseeing tours through place such as industrial establishments, public buildings, art galleries, museums, and other locations of interest. They are experts on the locations they tour through and are able to answer peoples’ questions.
· Helicopter Pilot
· Helicopter pilots operate helicopters over all types of terrain to take guests from one location to another that usually cannot be reached by automobile in a timely manner. They perform daily routine maintenance to ensure the helicopter remains operational, retain flight logs, and keeps in contact with ground controllers.
· Janitor
· Janitors keep hotel and resort areas clean and in orderly condition. They tend to the furnace, air-conditioner, and boiler as well as emptying trash, replacing filters, clean the sidewalk, and tend to some aspects of landscaping.
· Marina Manager
· Marina managers are in charge of all operations of a marina. They formulate operating and marketing budgets, recruit and supervise employees, create and implement a maintenance program, and manage boat parking.

· Port Engineer
· Port engineers coordinate repair and maintenance functions of an operating fleet. They prepare work recommendations, initiate purchase of materials, and obtain bids from companies to perform repairs. They investigate machinery to determine cause of damage and advise ship operators how to prevent further mishaps. Port engineers also represent workers in union contract negotiations.
· Porters

· Porters deliver luggage to a guest’s room and arrange to have bags shipped upon departure. They mail packages for guests and run errands that take them away from the hotel. Porters also help set up for conventions and sales meetings and assist in cleanup and heavy work around the hotel.
· Radar Controller
· Radar controllers use radar to monitor planes within a specific airspace and communicate with pilots. They advise pilots of hazards, verify clear paths for planes that need to go off-course, and coordinate with other airspaces to assist in landing planes.
· Reservation Agent
· Reservation agents provide service to customers at transportation center counters, departure gates, or via telephone at customer service centers.
· Resort Entertainer
· Resort entertainers plan, organize, and participate in daytime and evening programs suitable for family audiences. They attend welcome meetings to alert guests to events and work together with resort employees to maximize guests’ enjoyment.
· Resort Manager
· Resort managers oversee every department at a resort including housekeeping, restaurants, banquets, activities, spas, and transportation. They coordinate the efforts of resort sales representatives to help meet sales goals and ensure employees comply with customer service standards, policies, and initiatives. Resort managers also track the resort’s spending and set rates for rooms, meals, and other service fees. They are in charge of supervising all staff as well as hiring, training, coaching, disciplining, and assessing performance.
· Steward, Stewardess
· Stewards and stewardesses work on airlines or on boats. Their primary job is to make sure customers are comfortable. On airlines, their jobs are very similar to that of an air hostess. On boats, they act as housekeepers, bartenders, servers, and tour directors. They do many jobs onboard the ship and their responsibilities vary greatly.
· Terminal Controller
· Terminal controllers give pilots permission to taxi, take off, and land an aircraft. The terminal controllers can work in a radar room and on the ground, directing planes to their assigned gates, and vice versa for takeoffs.
· Ticket Agent
· Ticket agents provide frontline customer service to passengers and assist them with travel needs. They help passengers with baggage checks, ticketing, changing reservations, changing seat assignments, and give directions to departure gates. Ticket agents can work at boarding gates, helping handicapped passengers to board and depart the aircraft. Ticket agents also work at hotels and airline offices, not just airports.
· Ticket Broker
· Ticket brokers purchase entertainment tickets in blocks at box office prices before an attraction opens. They price the tickets for resale and sell the tickets to the public in accordance with legal regulations. Ticket brokers may also trade and buy tickets from individuals and arrange for pickup and delivery.
· Tourism Developer
· Tourism developers write press releases, contact reporters, and create marketing campaigns to promote a region’s upcoming festivities and events. They assist site managers in hiring other employees and balancing budgets and work with tour guides to create engaging sightseeing activities.
· Travel Agent

· Travel agents promote and sell travel products to the public from retail outlets. They assist in planning customers’ itineraries, liaison with tour operators, hotels, and airlines, and advise clients about vaccinations, visas, foreign currency, travel insurance, and car rentals. They also promote new destinations.
· Vessel Manager
· Vessel managers are responsible for the technical management of their assigned three to five ships. They approve purchase of items related to their ships and practice measures to make sure the ships run efficiently and environmentally consciously. 
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