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PATHWAY:
Travel Marketing & Lodging Management
COURSE:  

Hospitality and Tourism Management
UNIT 2: 

MKT-HTM-2 Hospitality is Going Global
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Annotation:
In this day and age, families and individuals do not travel just within the United States. Instead, people are just as likely to vacation in Mexico and Ireland as they are to go to the Grand Canyon. This unit looks at international travel customs, laws, and regulations. Students will analyze and explain cultural differences between domestic travel and travel abroad. Students will also learn the differences between documents required for international travel, such as passports and visas, and will discuss career opportunities in this industry.
Grade(s):

	X
	9th

	X
	10th

	X
	11th

	X
	12th


Time:

20 Hours
Author: 

Rachael McClain

Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards:
MKT-HTM-2
Students will investigate the international hospitality market based on legal guidelines, customs, and current trends associated with travel abroad. 

a) 
Evaluate the importance of cultural differences that impact international travel. 

b) 
Determine the special events, celebrations, and other activities that affect the international hospitality industry. 

c) 
Assess the impact of cultural attractions on the international economy. 

d) 
Discover the safety and security concerns involved in international travel. 

e) 
Propose effective promotional measures to attract international travelers to cultural activities/events. 

f) 
Determine all needed travel documents such as passports, visas, etc. which are associated with international travel. 

g) 
Compare various career opportunities in the international travel arena including cruise line, airline, meeting planning, and tour companies. 

GPS Academic Standards:
SSWG2 
The student will explain the cultural aspects of geography. 
ELA9RC3 
The student acquires new vocabulary in each content area and uses it correctly. 
SSEIN1 
The student will explain why individuals, businesses, and governments trade goods and services.
SSEIN2 
The student will explain why countries sometimes erect trade barriers and sometimes advocate free trade.
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Enduring Understandings:
It is important to recognize and appreciate cultural differences between the United States and other nations, especially when there is such a demand for vacations to foreign countries. Being part of the hospitality industry allows employees and travelers alike to take part in the global community.
Essential Questions:
· How does a country’s culture impact travel and tourism?

· What career opportunities are available in the international hospitality and tourism industry?

· What are travel concerns and issues related to international travel?

· How do economic conditions affect international travel and tourism?

· What do I need in order to travel internationally?

· How is international travel different than domestic travel?
· How do I plan and promote an international trip?

Knowledge from this Unit:
Students will be able to:

· Describe safety concerns associated with international travel.

· List events that affect international travel.

· Explain the differences between various travel documents, such as passports and visas.

· List different career opportunities within the global hospitality and tourism industry.

Skills from this Unit:
Students will be able to:

· Apply for a passport.

· Plan a vacation itinerary for a specific foreign country.

· Market a location as a vacation spot.
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Assessment Method Type:
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	X
	Group project

	
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__Self-check rubrics

__ Self-check during writing/planning process

__ Lab Book

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences

__ Partner and small group discussions

_X_ Whole group discussions

_X_ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions:
Cultural Research Project Rubric

Student International Tour Project Rubric
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•
LESSON 1:  UNDERSTANDING CULTURAL DIFFERENCES 

1.
Identify the standards. Standards should be posted in the classroom.

MKT-HTM-2
Students will investigate the international hospitality market based on legal guidelines, customs, and current trends associated with travel abroad. 

a) 
Evaluate the importance of cultural differences that impact international travel. 

b) 
Determine the special events, celebrations, and other activities that affect the international hospitality industry. 

c) 
Assess the impact of cultural attractions on the international economy. 

d) 
Discover the safety and security concerns involved in international travel. 

e) 
Propose effective promotional measures to attract international travelers to cultural activities/events. 

f) 
Determine all needed travel documents such as passports, visas, etc. which are associated with international travel. 

g) 
Compare various career opportunities in the international travel arena including cruise line, airline, meeting planning, and tour companies. 

2.
Review Essential Questions. Post Essential Questions in the classroom. 
· How does a country’s culture impact travel and tourism?

· What are travel concerns and issues related to international travel?

3.
Identify and review the unit vocabulary. Terms may be posted on word wall.

	Bureau of Consular Affairs 
	Passport 
	Travel Warnings 

	Culture 
	Smart Traveler Enrollment Program
	Visa

	Immunizations
	Travel Alerts 
	WHO


4.
Bizarre Foods

· Lead a brief discussion about food in American culture.

· Ask students, “What types of food do you consider ‘American?’”

· Why do you think these foods are “American?”

· What types of food do you consider exotic?

· Go to http://www.travelchannel.com/TV_Shows/Bizarre_Foods/Video and choose one or two clips to show students.

· Explain to students the purpose of this show is to teach the audience about foods Americans consider “gross” that are actually common foods in other countries.

· Lead a brief discussion about how the clips differ from students’ cultures.

· Ask students, “Would you eat any of the foods seen in these clips?”

· Why or why not?

· If you had a guest at your house for dinner who was from one of these cultures, how would you accommodate their food needs?
5.
What is “Culture?”

· Write the word “CULTURE” across the board and ask the class to list words associated with it.

· Examples: Values, beliefs, customs, traditions, collective, learned, transmitted from generation to generation, people are not always aware of their culture

· Write the following definition on the board:

· Culture is a system of beliefs, values, and associations about life that guide behavior and are shared by a group of people. It includes customs, language, and material artifacts. These are transmitted from generation to generation, rarely with explicit instructions.

6.
Summary Activity

· Split the class into small groups.

· Assign each group one country from the List Of Countries Handout.

· See attached supplementary files

· Instruct each group to write down as much as they know about this country from off the top of their heads.

· Information can include location, popular foods and celebrations, and top tourist spots.

· Have students turn their lists in as they leave the classroom, and tell students their lists will be used for a future project in this course.

•
LESSON 2:  CAREER OPPORTUNITIES

1.
Review Essential Questions. Post Essential Questions in the classroom.

· What career opportunities are available in the international hospitality and tourism industry?

2.
Career Opportunities

· Show students the Careers PowerPoint presentation.

· See attached supplementary files

3.
Summary Activity

· Give each student a copy of the Careers List Handout, which has information similar to that on the PowerPoint.

· See attached supplementary files

· Have students choose the career they would most like to have in this industry and write a paragraph about why they would like to have the job.

•
LESSON 3:  CULTURES ABROAD

1.
Review Essential Questions. Post Essential Questions in the classroom.

· How does a country’s culture impact travel and tourism?

2.
Group Culture Project

· Instruct students to get back in their groups from Lesson 1. 

· Give each group a copy of the Cultural Research Project Worksheet and Cultural Research Project Rubric.

· See attached supplementary files

· Tell students to research and fill out the project handout to prepare for their skits.

· Allow groups plenty of time to research and create scripts for their skits.

· Note: The research and skit planning may take one full class period.

· Once all the groups have completed their planning, allow them to present their skits in front of the class.

· Evaluate the groups’ presentations using the rubric.

3.
Summary Activity

· Have students write down three cultural differences between the United States and one of the other countries represented in the skits.

•
LESSON 4:  TRAVEL SAFETY

1.
Review Essential Questions. Post Essential Questions in the classroom.

· What are travel concerns and issues related to international travel?

· How do I plan and promote an international trip?

2.
Travel Scavenger Hunt

· Give students a copy of the International Travel Scavenger Hunt Handout.

· See attached supplementary files

· Have students go to http://travel.state.gove/ and fill out the handout.

· Note: Allow students to work with a partner or in a group of three depending on the amount of computers available.
· Review students’ answers as a class.

3.
Lead a discussion about international travel safety.

· Ask students, “Have any of you ever traveled out of the country?”

· What safety measures do you take when you leave your house for a vacation?

· Why do you think it is important for travelers to understand safety precautions?

· How can U.S. embassies help Americans who travel abroad?

· Where do you think passports and other travel documents should be stored when not in use?

4.
Guest Speaker

· If possible, have a travel agent or local police officer come talk to the class about traveling safely and making sure students’ houses and belongings are safe while they are away.

5.
Summary Activity

· If no guest speaker is available, have students write down one question they have about international travel safety. E-mail these to a travel agent or police officer and share the responses with the class.

•
LESSON 5:  TRAVEL DOCUMENTS

1.
Review Essential Questions. Post Essential Questions in the classroom.

· What do I need in order to travel internationally?

· How is international travel different than domestic travel?

2.
Applying for a Passport

· Note: Before teaching this lesson, tell students to bring in a small picture of themselves that can be cut up and pasted.

· Have students access http://travel.state.gov/ and click on “PASSPORTS” on the top menu, then “Apply for a Passport” on the side menu, then “First-Time Applicants.”

· Click on “Form DS-11” and then scroll down to “PRINT OUT A BLANK FORM DS-11.”

· Review pages one through four as a class, taking turns reading paragraphs out loud.

· Have students print out the next two pages of the form.

· Assist students in filling out the form and with cutting their picture to the correct size and attaching it to the form.

3.
Travel Documents

· Have students write down their top five international destinations they would like to travel to. 

· Using the travel website from before, have students choose the countries where these destinations are located from the dropdown menu on the left side of the homepage.

· Tell students to list the travel documents they need to enter and exit each of these countries. These requirements are listed under “ENTRY AND EXIT REQUIREMENTS” on the country pages.

· After the students have made their lists, lead a discussion about travel documents.

· Ask students, “If you travel domestically, do you think you need a passport or visa?”

· Do you think Canada and Mexico should be considered international travel?

· Why do you think passports and visas are required?

· What could happen if a passport or visa is stolen while traveling abroad?

4.
Summary Activity

· Tell students to write one sentence defining the difference between passports and visas.

•
LESSON 6:  CULMINATING PERFORMANCE TASK

1.
Review Essential Questions, Post Essential Questions in the classroom.

· How do economic conditions affect international travel and tourism?

· How do I plan and promote an international trip?

2.
International Tour Project

· Break the class into groups of three and give each group a copy of the Student International Tour Project Handout.

· See attached supplementary files

· Explain to students they will create a three- to five-page paper, a tour brochure, and a travel show booth following the requirements listed on the handout.

· Tell students they are to take turns visiting other groups’ booths.

· Allow students in-class time to work on their projects. 

· Note: This will take more than one class period.
3.
Travel Show

· Note: Before teaching this portion of Lesson 6, reserve a room in the school, such as the library or cafeteria, where students can set up the travel show. Invite other classes and faculty members to come to the show.

· Assist students in setting up their travel booths.

· After the travel show is set up, go around from group to group and listen to students’ sales pitches.

· Allow the group representatives to vote after the travel show on their favorite destination.
· The travel show, paper, and brochure can be evaluated using the Student International Tour Project Rubric.

· See attached supplementary files

4.
Summary Activity

· Give students an opportunity to vote on what they felt was the best travel show booth in terms of professionalism and creativity.

· Award the group with the most votes a prize, such as candy or extra credit on a future test.
•
ATTACHMENTS FOR LESSON PLANS:

List Of Countries Handout
Careers PowerPoint
Careers List Handout
Cultural Research Project Worksheet
Cultural Research Project Rubric

International Travel Scavenger Hunt Handout
Student International Tour Project Handout
Student International Tour Project Rubric
•
NOTES & REFLECTION: 
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Culminating Unit Performance Task Title:
Student International Tour Project
Culminating Unit Performance Task Description/Directions/Differentiated Instruction:
In groups of three, students will create an international tour. They will describe the tour in a three-to-five page paper, discussing aspects such as budget and marketing, as well as design a travel brochure for the tour. The groups will present their international tours during a travel show that other classes and faculty may attend.

Attachments for Culminating Performance Task: 
Student International Tour Project Handout
Student International Tour Project Rubric
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Web Resources:
http://www.travelchannel.com/TV_Shows/Bizarre_Foods/Video
Materials& Equipment:
· Computer with Internet access
· White board or interactive white board
21st Century Technology Used:
	X
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	X
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
	
	


Marketing Sales and Service
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