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PATHWAY:  
Travel Marketing & Lodging Management
COURSE:  

Hospitality and Tourism Management
UNIT 6: 

MKT-HTM-6 What is Human Resources in the Travel Industry
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Annotation: 
Students will explore the essential functions of human resources in the hospitality industry by reviewing legal responsibilities, and evaluating the recruitment process.
Grade(s):  

	
	9th

	
	10th

	X
	11th

	X
	12th


Time:  

10 Hours
Author: 
Monique Lawrence
Students with Disabilities:
For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
MKT-HTM-6. Students will explore the essential functions of human resources in the hospitality industry. 

a) Identify the essential functions of the human resources department in the hospitality industry. 

b) Understand the role of human resources in employment law and the legal responsibilities of the employer in the hospitality industry. 

c) Discuss the importance of selecting, recruiting, training, and maintaining quality employees in the hospitality industry. 

d) Analyze changing human resource trends as they relate to recruiting, training, and motivating of employees in the hospitality industry. 

GPS Academic Standards:
SSEF6 
The student will explain how productivity, economic growth and future standards of living are influenced by investment in factories, machinery, new technology and the health, education and training of people. 

ELA12C1 
The student demonstrates understanding and control of the rules of the English language, realizing that usage involves the appropriate application of conventions and grammar in both written and spoken formats. 

ELA12W4 
The student practices both timed and process writing and, when applicable, use the writing process to develop, revise, and evaluate writing.
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Enduring Understandings: 

The human resources department in the hospitality industry is more than just the hiring and firing division of a company. Small and large companies alike must also recruit, select, train, and motivate employees to maintain a quality workforce.
Essential Questions: 
· Why is it important to understand the essential functions of the human resources department in the hospitality industry?

· What role should government play in the development and enforcement of employee laws? 

· Why is it important to select, train, and maintain quality employees in the hospitality industry?
· Considering the rapid growth in technology and the change in the value system that new generations hold, what new trends do you foresee in the recruitment, training, and motivation processes of employees?
Knowledge from this Unit:  
Students will be able to: 
· Identify the essential functions of the human resources department.
· Explain the role of human resources in employment law.
· Recognize the legal responsibilities of the employer.
· Analyze changing human resource trends as they relate to recruiting, training, and motivating of employees.
Skills from this Unit: 
Students will be able to:
· Research the main functions of a human resources department.
· Interpret the FLSA Minimum Wage poster.
· List and calculate the costs associated with hiring a new employee.
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	X
	Group project

	
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Lab Book
__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	X
	Subjective assessment/Informal observations

	
	__ Essay tests

_X_ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences
_X_ Partner and small group discussions

_X_ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	X
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

_X_ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
Formative assessments are throughout the unit. No summative assessment is provided with this lesson.
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•
LESSON 1: What is Human Resources? 

1.
Identify the standards. Standards should be posted in the classroom.

MKT-HTM-6. Students will explore the essential functions of human resources in the hospitality industry. 

a) Identify the essential functions of the human resources department in the hospitality industry. 

b) Understand the role of human resources in employment law and the legal responsibilities of the employer in the hospitality industry. 

c) Discuss the importance of selecting, recruiting, training, and maintaining quality employees in the hospitality industry. 

d) Analyze changing human resource trends as they relate to recruiting, training, and motivating of employees in the hospitality industry. 

2.
Review Essential Questions. Post Essential Question in the classroom. 
· Why is it important to understand the essential functions of the human resources department in the hospitality industry?
3.
Identify and review the unit vocabulary. Terms may be posted on word wall.

	Discrimination
	FLSA
	FMLA

	Human resources
	Job description
	Minimum wage

	OSHA
	Overtime pay
	Personnel

	Recruitment
	Retirement
	Tipped employee

	Turnover
	
	


4. 
Create a word search with the unit words using www.puzzlemaker.com (click “Word Search” located in the central box) so that students become more familiar with the words. 

5.  
Have students explore the various job descriptions for human resources staff on the internet while completing Human Resources Department Functions Worksheet. 
6.  
Have students discuss and place their findings on large white paper around the room. They can circle or highlight the words and phrases that they have in common with another student.
7. 
Discuss the main functions that students discover. Then lead students in a discussion on the essential question.
•
LESSON 2:  Laws in Human Resources

1.
Review Essential Questions. Post Essential Question in the classroom.

· What role should government play in the development and enforcement of employee laws? 

2.
Go through the Laws in Human Resources Presentation and the Laws in Human Resources Cornell Notes Sheet with students (main ideas or topics go on the left side of the vertical line and the details and other information about the main ideas goes on the right side of the line). 

3.
Students will also need a copy of the Show Me the Money Worksheet to accompany this presentation.
4.
Summary:


Lead students in a discussion on the essential question.

•
LESSON 3: Recruiting and Training

1.
Review Essential Questions. Post Essential Question in the classroom.

· Why is it important to select, train, and maintain quality employees in the hospitality industry?

2. 
Ask students to reflect on a time when they were playing with friends and had to either choose or be chosen for teams for a game such as Red Rover, football, basketball, dodge ball, kickball, etc.  Ask a few students what factors led them to choose their particular team mates or what reasons they had for wanting to be on a certain persons’ team. These qualities can be listed on the board if they are broad enough. 
3. 
Go through the Recruiting and Training Presentation.

4. 
During the presentation, have students review the resumes of Polly Wanna Job and Chase Away the Blues in the Pick Your Team Worksheet and decide which candidate they would hire for the position of sales associate. Then have them tell why they selected the person.
5. 
Continue with the Recruiting and Training Presentation.
6.
Summary:



Have students write their thoughts on the essential question – minimum one page. 
•
LESSON 4: Trends in Human Resources

1.   Review Essential Questions. Post Essential Question in the classroom.

· Considering the rapid growth in technology and the change in the value system that new generations hold, what new trends do you foresee in the recruitment, training, and motivation processes of employees?

2.
Based on ability level, have students search for articles on the Internet that pertain to the recruitment and training of employees in the area of human resources. 
3.
Have students list and analyze the noted differences between new and old methods of HR recruiting.
4.    Have students find additional articles on training and motivation and create comparisons on those.
5.
Have students create a two-page, double-spaced report on their findings. As part of the report, have the students predict a future trend in recruiting, training, or motivating employees.
6.
Evaluate students’ reports using the attached rubric.

•
ATTACHMENTS FOR LESSON PLANS:
MKT_HTM_6_HumanResourcesDepartmentFunctionsWorksheet
MKT_HTM_6_LawsInHumanResourcesPresentation
MKT_HTM_6_LawsInHumanResourcesCornellNotesSheet
MKT_HTM_6_ShowMeTheMoneyWorksheet
MKT_HTM_6_RecruitingAndTraining Presentation
MKT_HTM_6_PickYourTeamWorksheet
MKT_HTM_6_TrendsInHRReportRubric
•
NOTES & REFLECTION: 

Depending on each student’s ability level, you may want to group students for some of these projects.
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Culminating Unit Performance Task Title: 
Password Educational Activity PowerPoint Presentation
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
1. Have students select an activity from the following list as a vocabulary reinforcement tool:

a. Create two crossword puzzles with the unit words and definitions using www.puzzlemaker.com. One puzzle will have the given definitions of the words. The second puzzle will have the “student made” definition of the word.

b. Create or re-make a song, rap, or poem using the vocabulary words.
c. Make a set of note cards with the vocabulary words on one side and an illustration of the definition on the back.

2. Use the Password Educational Activity slides to have students quiz each other on the vocabulary.

a. Pair students. Have one sit with their back to the screen. Have the other facing the screen.

b. As each set of words appears, the students give clues to help their partner guess the word.

c. Once a set of words has been displayed and guessed by partner 1, the students then switch seats and now the clue giver has their back to the screen and will guess the next set of words.

d. Students take turns until there are no more sets of words. 
Attachments for Culminating Performance Task: 
Password Educational Activity PowerPoint Presentation
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Web Resources:
Discovery Education


www.puzzlemaker.com to http://puzzlemaker.discoveryeducation.com/WordSearchSetupForm.asp
U.S. Bureau of Labor Statistics


www.bls.gov
Career Tests & Career Counseling 


www.careerplanner.com
Technical College System of Georgia Job Descriptions


www.dtae.org/hr/joblisting.html 
Federal Minimum Wage poster 

http://www.dol.gov/whd/regs/compliance/posters/flsa.htm 
Worksheet for Estimating the Cost of Hiring a New Employee 

http://rtc.umn.edu/docs/costperhire.pdf  (Can be used to show students a more detailed breakdown of costs incurred by companies that have to hire a new employee)
Materials & Equipment: 
· Computers with Internet access
· Large white sheets of paper to post on the walls
· Markers
· Highlighters
21st Century Technology Used: 
	X
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	X
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	X
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
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