MKT_HTM_8 Selling a Service Activity

Working in groups of 5, create a sales presentation for a service-based item.  For example, your sales presentation can be selling lawn care to a subdivision developer or selling a spa package to a honeymoon couple.  Be creative!  Research via the Internet the difference between selling a product and a service.  Then design your sales presentation accordingly.

Answer the following questions:

1. Name five sales tips for selling a service that is different than selling a product.

2. What is the most important consideration in service-based selling?

3. Why is service-based sales important to the hospitality industry?

Develop a 3-5 minute skit which illustrates the effective selling of a service to a potential customer.  You may video the skit for the class presentation.  Be sure to clearly show effective service sales techniques as well as traditional sales techniques like feature and benefit selling and up-selling.

Your group presentation will be due on:  ______________________________________________

Video and your activity sheet will be turned in on this date.
Selling A Service Presentation Rubric Guide:
	
	Poor
	Intermediate
	Good
	Excellent

	Demonstrates service selling (30pts)
	No service selling techniques evident
	Some service selling techniques are seen
	Service selling techniques are seen
	Could be a service sales training video!

	Demonstrates traditional selling techniques (30 pts)
	No traditional techniques evident
	Some traditional selling techniques are seen
	Traditional selling techniques are seen
	Could be sales training video!

	Overall professionalism and creativity (40 pts)
	Not professional and unable to clearly understand concepts of video
	Minimal traits of professionalism and creativity 
	Professional and creative
	Very professional and very well-done


