Customer Service Scenario
Directions: You are your partner(s) are to create and perform a short skit based on the following:

The customer is checking in late and you have no vacancies.

What positive personality traits were demonstrated?

What negative personality traits were demonstrated?
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Customer Service Scenario
Directions: You are your partner(s) are to create and perform a short skit based on the following:

The irate customer requested a non-smoking room with double beds and was placed in a smoking room.

What positive personality traits were demonstrated?

What negative personality traits were demonstrated?
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Customer Service Scenario
Directions: You are your partner(s) are to create and perform a short skit based on the following between the waitress and the guest:

The waitress forgot to bring the menus and a clean fork.
What positive personality traits were demonstrated?

What negative personality traits were demonstrated?
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Customer Service Scenario
Directions: You are your partner(s) are to create and perform a short skit based on the following involving a customer and the passenger service agent:

The customer got bumped from their flight to California.

What positive personality traits were demonstrated?

What negative personality traits were demonstrated?
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