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PATHWAY:  
Travel Marketing & Lodging Management
COURSE:  

Hospitality and Tourism Management
UNIT 9: 

MKT-HTM-9 Legal Issues in the Travel Industry
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Annotation: 
Students will learn how to handle various situations in the travel industry while upholding laws of the industry as well as the destination(s). They will work together to find the best solution to ensure that travelers are happy and travel professionals will continue to make a hospitality careers viable. 
Grade(s):  

	
	9th

	
	10th

	X
	11th

	X
	12th


Time:  

20 Hours
Author: 
Monique Lawrence
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
MKT-HTM-9 
Students will demonstrate knowledge of legal and liability issues in order to process and evaluate appropriate responses in the hospitality industry. 

a) Investigate laws affecting businesses operating in the hospitality industry. 
b) Examine the various types of written, oral, and implied contracts in the hospitality industry. 
c) Exhibit knowledge of regulations and licensing in the hospitality industry. 
d) Estimate the cost of litigation in the hospitality industry. 
e) Determine the impact that training and communications have on the prevention of lawsuits in the hospitality industry. 
f) Demonstrate the appropriate responses when handling customer issues in the hospitality industry. 

GPS Academic Standards:
MA1P1 
Students will solve problems (using appropriate technology). 

SSEIN1 
The student will explain why individuals, businesses, and governments trade goods and services. 

SSEPF5 
The student will describe how insurance and other risk-management strategies protect against financial loss.
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Enduring Understandings: 
Students will gain a deep understanding that the travel industry depends on a welcoming and inviting attitude as well as a trusting attitude in legal aspects. Tourism, to be kept safe and profitable should have professionals well versed in the ligation of all areas of travel. Students can apply this attention to detail in any aspect of their lives. 
Essential Questions: 
· What laws are currently in place to assist businesses with legal and liability issues? 
· What agencies are in place to create and enforce travel laws and who were they designed to protect?

· What can happen to companies that do not follow the set laws and guidelines?
· What can hospitality companies do to improve their customer service?
Knowledge from this Unit: 
Students will be able to: 
· Explain how to keep a hospitality business in compliance with current laws pertaining to the industry
· Describe where to find the current laws associated with the operations of a hospitality business

Skills from this Unit:  
Students will:
· Examine case studies to see if the business, employee, or customer is at fault in a legal issue

· Estimate the cost of litigation in the hospitality industry

· Demonstrate the appropriate responses when handling customer issues
[image: image4.jpg]% ASSESSMENTS




Assessment Method Type: 
	X
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	X
	Group project

	
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Lab Book
__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	X
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

_X_ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences
_x_ Partner and small group discussions

_x_ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	X
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

_x_ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
Travel Law Pre-Test 
Travel Law Pre-Test Answer Key
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•
LESSON 1: Contracts and Laws in Industry

1. Identify the standards. Standards should be posted in the classroom.

MKT-HTM-9 
Students will demonstrate knowledge of legal and liability issues in order to process and evaluate appropriate responses in the hospitality industry. 

a) Investigate laws affecting businesses operating in the hospitality industry. 
b) Examine the various types of written, oral, and implied contracts in the hospitality industry. 
c) Exhibit knowledge of regulations and licensing in the hospitality industry. 
d) Estimate the cost of litigation in the hospitality industry. 
e) Determine the impact that training and communications have on the prevention of lawsuits in the hospitality industry. 
f) Demonstrate the appropriate responses when handling customer issues in the hospitality industry. 

2. Review Essential Questions. Post Essential Questions in the classroom. 
· What laws are currently in place to assist businesses with legal and liability issues? 
· Who were these laws geared to protect? 
· How have they changed over the years since their inception?
· What agencies are in place to create and enforce travel laws and who were they designed to protect?
3. Distribute Travel Law Pre-Test to students. Allow students 20 minutes to work. 
4. Terms may be posted on word wall.
5. Once students have completed the Travel Law Pre-Test, distribute Travel Law Glossary and have students’ correct answers. 
6. Students will need access to a computer for Laws and Contracts Presentation because webquest questions are used in the presentation. If a computer is unavailable, you can toggle with this presentation and have students help you locate the information. Students should take notes and complete the webquest information using Laws and Contracts Note Sheet. You will need to print the presentation with the notes sheet so that you can see the answers to the webquest questions.
•
LESSON 2:  Cost of Litigation

1. Review Essential Questions. Post Essential Questions in the classroom.

· What can happen to companies that do not follow the set laws and guidelines?
· What should hospitality companies do to improve their customer service?

2. Present Cost of Litigation Presentation. Ask students questions in the notes section to summarize the lesson. 
•
LESSON 3: Training and Communication

1.
Review Essential Questions. Post Essential Questions in the classroom. 
· What can hospitality companies do to improve their customer service?

2.
Present Impact of Training & Communication Presentation.
3. Distribute Service Standards Handout for students to complete individually.
· Have volunteers share their best service standard and responses with the class.
•
LESSON 4: Customer Issues

1. Review Essential Questions. Post Essential Questions in the classroom.
· What can hospitality companies do to improve their customer service?
2. Print, cut, and distribute one square from Nonverbal Cues Handout for each student. As students are called upon, have them come to the front of the class and act out the nonverbal cue to see if the other students can guess their “mood.”
3. During the activity, have students discuss or reflect on a time when they encountered a person with those emotions and how they felt. Let a few students say how the interaction should have been if it was bad, and what went right when the interaction was good.
4. View Dealing with Customers Presentation.

5. Have students revisit the nonverbal cues card they have. Next have them find a classmate who has a card that is a weakness of theirs or they can keep the one they have. Have them write on the back of the card what a person could do to improve on a negative cue or enhance a good cue.
6. Students will now pair up with a partner (groups of 2-3) and perform the Service Skits Handout. Allow students to write on their own skit and share thoughts on others performance.
•
ATTACHMENTS FOR LESSON PLANS:
Travel Law Pre-Test
Travel Law Pre-Test Answer Key
Travel Law Glossary Handout
Laws and Contracts Presentation
Laws and Contracts Note Sheet

Cost of Litigation Presentation
Impact of Training & Communication Presentation
Service Standards Handout
Nonverbal Cues Handout
Dealing with Customers Presentation
Service Skits Handout
•
NOTES & REFLECTION: 

Having someone in the travel industry familiar with travel law would make a good presentation.
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Culminating Unit Performance Task Title: 
What Will Happen to Mazatlan?
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Students will be presented with Mazatlan Case Study and Mazatlan Case Study Task Sheet. They assume one of the roles as pairs, groups, or individuals.  
Attachments for Culminating Performance Task: 
Mazatlan Case Study Task Sheet
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Web Resources:
www.travellaw.com
http://www.gaepd.org/ - GA Environmental Protection Division – Department of Natural Resources
Materials & Equipment: 
· Computer with Internet access
· Projection equipment
21st Century Technology Used: 
	X
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	X
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
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Marketing Sales and Service
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